Client Instructions for Sending Plant Material to LabWest
Ie From within Australia only, into WA. (For International samples please see International instructions)
Clients must ensure all applicable Western Australian biosecurity and import requirements are met before sending plant material to LabWest.

Use this checklist to cover all the requirements.
BEFORE SENDING THE SAMPLE
A. Complete a Notice of Intent (NOI).  Form QWA-027 https://www.dpird.wa.gov.au/siteassets/documents/biosecurity/qwa-027-noi-import-a-declared-pest-or-prescribed-potential-carrier.pdf and email to QWA Scheduler at qwa.scheduler@dpird.wa.gov.au, (Phone: 9334 1840).
B. Check the plant species on the Western Australian Organism List (WAOL). https://www.dpird.wa.gov.au/online-tools/western-australian-organism-list/#content
C. Contact QWA Imports at QWA.Import@dpird.wa.gov.au to confirm: 
a. whether it is permitted to enter WA 
b. any import requirements apply.
D. If an import permit is required, provide a copy of the permit to LabWest before dispatching the sample.


PARCEL LABELLING AND PACKAGING

Use this example template and replace the highlighted fields.
A. Clearly label the outside of the parcel in noticeable, large writing with either:
a. “Attention Bio-security” and “Plants”; or
b. “Attention Quarantine WA” and “Plants”.
B. Identify the plant material by its scientific name (genus and species) and common name.
C. Ensure that the packaging meets the applicable WA import conditions. 
a. All consignment packaging must:
i. be clean and new
ii. Packaging materials must be free from any biosecurity risk materials such as insects, animal debris, seeds, bark or soil.
b. Clearly labelled with the collector’s name, the address or region where the plant material was collected, and any courier information.
c. Include any additional documentation, treatments, certifications, or declarations required for import (e.g. a Plant Health Certificate).
IMPORTANT
A. Do not dispatch plant material until: 
i. the applicable import requirements have been confirmed;
ii. the Notice of Intent (NOI) has been submitted to QWA; and
iii. LabWest has been notified.


B. Where plant material is received without prior notification, LabWest must immediately contact QWA for direction before handling the sample. 

Failure to meet applicable import requirements may delay processing or result in destruction of the sample. Samples cannot be returned.

